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1. Mucdich:
Tai liéu nay quy dinh sir dung tuyén bd vé chung nhan va dau chiing nhan cua té chirc danh gia
chtng nhan déi véi cac don vi duoc cong nhan (khach hang dugc chiing nhan).

2. Pham vi ap dung:
Tai liéu nay dugc ap dung cho hoat dong chirng nhan cua Kencert.
3. Thugt ngi va dinh nghia:

- Tuyén bé chitng nhan hé théng quan 1y: 1a cac quy tic quan 1y viéc st dung trén bao bi san
pham hoic thong tin dinh kém san pham rang khach hang duoc ching nhan c6 hé thdng quan 1y
dugc chang nhan

- DAu chitng nhan: D4u cua td chac ching nhan cap cho don vi duoc ching nhan dé st dung nham
thé hién trang thai da duoc ching nhan

- Khach hang dwoc chirng nhan: t6 chirc ¢6 hé théng quan Iy dugc chiing nhan.

- Panh gia chirng nhan: danh gia do mot to chire danh gia doc 1ap véi khach hang va cac bén sir
dung chang nhan thuc hién, véi muc dich chirg nhan hé thong quan 1y cta khach hang.

- Biéu twong cia té chirc chirng nhan: Biéu tuong duoc té chirc chitng nhan sir dung dé gitip cho
nhan biét t6 chuc do.

- DAu két hop: 1a sy két hop gitta dau cia IAF MLA véi diu dugc cong nhan
- VICAS: Chuong trinh dugc cong nhan cua to chirc ching nhan
4. Biéu twong va dau:

Khach hang c6 hé thong quan 1y dugc t6 chic ching nhan Kencert danh gia pht hop cac yéu cau
cua hé théng quan 1y duoc phép st dung dau hiéu ching nhan, biéu twong, logo sau:

e

enCert
Biéu tuong cua Kencert DAau két hop
LenCert LenCert
VICAS 025-QMS VICAS 025-EMS
ISO 9001:2015 1ISO 14001:2015
DA4u chirng nhan HTQL Déu chimg nhan HTQL
1SO 9001:2015 1SO 14001:2015
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enCert VICAS 025-FSMS enCert MRS 0PN

1ISO 22000:2018 HACCP

DA4u ching nhan HTQL DAu chiang nhan HT
1ISO 22000:2018 HACCP

5. Quy dinh déi véi khdch hang dwoc ching nhégn vé viéc sie dung tuyén bé chieng nhdn va ddu
hi¢u ch#ng nhégn

e Cac trwong hgp dwgc phép sir dung

a) Trong cac tiép dau thu, cong van giao dich, tai liéu ky thuat, tai liéu dao tao, tai liéu quang
c40, name-card, cac chung tir va cac tai liéu tiép thi;

b) Trong cac chuong trinh quang cao, quang ba trén cac phuong tién thong tin dai ching nhu
phat thanh, truyén hinh, bao chi...;

c) Trén cac phuong tién giao thong, van tai, cac bang quang cao cong cong,...

d) Viéc s dung phai pht hop véi pham vi, dia diém dugc chimng nhan ghi trong gidy chang
nhan;

e) Viéc str dung phai phu hop véi cac quy dinh hién hanh ctua phap luat

Huéng dan chi tiét vé viéc str dung duge quy dinh theo bang sau:

Sir dung d4u ching nhan® Gén trén san phim® Bao bi sin pham hodc tr?nggth(“)ng
) ’ tin kém theo san pham®
Hé thé . Khong c6 cau n . n .
¢ thong quan . Khong dugc phép Khong dugc phép
1y (QMS, tu
EMS) C6 cau tir @ Duoc phép Duoc phép

(1) Dau chtng nhan duoc xem nhu dau c6 hinh dang cu thé bao gém moé ta so bd vé kha nang ap
dung. Mot tuyén bd béng ngon tr don thuan khong tao thanh mdt dau hiéu chting nhan duoc dé cap
trong quy dinh nay va phai dam bao tinh chinh xac va khong gay nham Ian.

(2) C6 thé 1a chinh ban than san pham hitu hinh hodc san pham trong bao bi, container, v.v... Trong
cac hoat dong phan tich thir nghiém, phiéu két qua thir nghiém c6 thé coi nhu san pham.

(3) Bao bi san pham 1a tht c¢6 thé bi bé ra ma khong lam hu hai hoac mat di su toan ven cua san
pham. Thong tin kém theo dugc coi 1a sin c6 mot cach riéng biét hodc co thé tach ra d& dang, thong
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tin kém theo duoc coi 1a sin c6 mot cach riéng biét hoic co thé tach ra dé dang. Nhan in hoac bién
nhan biét duoc coi 1a mot phan caa san pham.
(4) Kém voi ky hidu va s hiéu tiéu chuén ap dung.

Tuyén bd nay khong duoc thuc hién theo cach ham y rang san phdm, qué trinh hodc dich vu
dugc chiing nhan. Tuyén bd phai bao gdm vién dan dén:

- dau hiéu nhan biét (vi du nhén hiéu hoic tén) khach hang dugc chung nhan;

- loai hé théng quan 1y (vi du chat luong, méi truong) va tiéu chudn ap dung;

- t6 chuc cap gidy chang nhan.

Trén bao bi san pham hoic trong thong tin kém theo san pham cia khach hang, tuyén b ching
nhan khong duoc thuc hién theo cach ham ¥ rang san pham, qua trinh hoic dich vu duoc chuang
nhan. Tuyén bd nay ¢ thé 1a "San pham dwgc san xuat trong nha may co6 Hé thong quan 1y chat
lugng/ hé thdng quan 1y mai truong/... dugce chieng nhan phu hop véi tiéu chuan 1SO 9001/14001..."
chtr khong phai 1a "San pham duoc san xuat trong nha may duoc chiing nhan phu hop Véi tiéu
chuan 1SO 9001/14001... ”

e Cac truong hgp khong dwge phép sir dung
a) Trén san pham, bao bi san pham theo cach bt ky gay hiéu nham rang KenCert da chung
nhan chat luong cho san pham hodc qua trinh cu thé;

b) Trén san pham hoic bao bi san pham, khéng dugc phép st dung dau chiing nhan FSMS.
Bao bi san pham, bao gém ca bao bi chinh (c6 chtra san pham) va bat ky bao bi bén ngoai
hoic bao bi thir cap nao.

) Trén bao bi san pham, khach hang khong dugc c6 bit ky tuyén bd nao riang khach hang co
FSMS duoc ching nhan. Diéu nay bao gdm tat ca bao bi san pham, bao gom ca bao bi chinh
(c6 chira san pham) va bét ky bao bi bén ngoai hodc bao bi thir cap nio.

d) Hét hiéu lyc chitng nhan hodc khong tuan thii cac yéu cau vé chitng nhan.

e Nhirng chu y khi sir dung

a) Dau ching nhan phai duoc in dang véi mau sic trén ching chi da cap, hodc c6 thé dung mot
mau den;

b) DAu chiing nhan cé thé phong to hoac thu nho nhung phai ¢6 kich thude dam bao dung ty ¢
va d& nhan biét duoc bang mat thuong;

¢) Gidy chiing nhan va dau ching nhan khong dwoc chuyén nhuong;

d) Trong truong hop cac du hiéu ching nhan, biéu twong, logo trén c6 su thay doi, Kencert co
quyén yéu cau khach hang thay d6i cho phu hop véi nhitng thay déi do.
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e) Kencert s¢ cong khai tinh trang chung chi va pham vi chung nhan cia khach hang trén
website va cac kénh thong tin cua Kencert.

6. Qudn Iy vé viéc si dung tuyén bé chirng nhdn va ddu higu chiing nhan
- Khéng duogc st dung dau chirng nhan nhu 1a du cua té chic;

- D4u chuang nhan phai duoc sir dung gan véi tén goi hoac biéu tuong cua td chic dugc chieng nhan
kém theo ky hiéu va sb hiéu tiéu chuan ap dung;

- Bat ky t6 chuce nao sir dung dau chiing nhan ciia Kencert mot cach bat hop phap déu bi xu 1y theo
quy dinh cta phap luat;

- Tuy theo mirc d6 vi pham str dung dau ching nhan thi Kencert s& nhic nhg, dinh chi hoic huy bo
viéc chirng nhan va thu hdi dau ching nhan va chiing chi di cép;

- Trudng hop huy bo chitng nhan va thu hdi chirng nhan céac t6 chirc khong duoc tiép tuc sir dung
dau chang nhan trén cac van ban, tai liéu hay trén cac tai liéu quang cao,internet thi Kencert s&
thong bao viéc huy bo gidy chirng nhan, thu hdi dau chiing nhan cho céac té chirc vi pham néi trén
va cac co quan t6 chic ¢6 lién quan.
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